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From the Desk of the MACUHO President

Hello MACUHO!

Happy New Year!! As we begin the Spring semester, | hope that we all had the opportu-

nity to renew ourselves, to reenergize, to reconnect with friends and family, and are ready
to return to the amazing work that we do on our campuses. | enjoy quotes, so | would like
to share one with you that | thought suited the work we do in Residence Life and Housing.

It is not given us to live lives of undisrupted calm, boredom, and mediocrity. It is given us
to be edge-dwellers. -Jay Deacon

The Annual Conference this October was an incredible experience and it truly was the
best bet for success in Atlantic City, NJ. | attribute the great success of the conference to
the dedication and hard work of the Host Committee 2009. | would like to especially thank
Chrissie King (Stockton State University) and Brandon Chandler (Rutgers University,
Camden) for their outstanding leadership.

The Annual Conference provides the association with the opportunity to recognize those
members who have been exemplary in their service to MACUHO and to the field of Resi-
dence Life & Housing. Please join me in congratulating the following members for their
service.

Dana Severance, Frostburg State University i The David Bulter Distinguished Service
Award

Sean P. Killion, Temple University - The James Hurd Outstanding Service Award
Catherine Kellman, Potomac State College of WVU - Ann Webster New Professional
Award

Kristin Hassey, Villanova University - Mid-Level Professional Award

Bill Huff, Georgetown University i The Professional COLORS Award

Montclair University i Excellence in Operations Award

| would like to encourage you to recognize your colleagues by nominating them for one of
the various MACUHO awards. We look to you to help us applaud those of our region that
truly make a difference and leave an indelible mark on our institutions, association and
professional field.

I would also like to congratulate and welcome Sean Killion (Temple University) who has
been elected to serve as the Vice President/President Elect. Sean brings innovative ideas,
enthusiasm and professionalism to the Executive Office. John Verdi has been elected
Secretary and Gregory Moreau has been appointed Treasurer. | want to thank these
amazing men for their energy, dedication and leadership that they have already brought to
their positions. | am excited for year ahead.

The Student Staff/Live-In Conference was a remarkable success this year which hosted
by the energetic University of Maryland, Eastern Shore. The conference took place this
November 14, 2009 under the leadership of the Host Chairs, Ms. Benita Brown Rashaw
and Ms. Yahshikiah Hughes. The University of Maryland, Eastern Shore welcomed 430
Hstudent and live-in staff to their campus and provided a day full of professional develop-
ment, excitement and networking. | would like to thank the Host Committee along with the
REC Committee for this outstanding conference experience. If your institution is interested
in hosting a future Student Staff/Live-In Conference please contact the REC Committee
for more information.

0 Continued on Page 50
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RELI 2010: 12th Annual Regional Entry -Level Institute

REGIONAL

ENTRY

LEVEL

INSTITUTE |

The 13th Annual Regional Entry-Level Institute will be held May 25 - 27 at
UMBC (Baltimore, MD). Please share this information with entry-level staff
members (those with 0 i 3 years of full-time professional work experience)
and encourage them to consider applying for this exciting professional devel-
opment opportunity. RELI provides entry-level staff members who are inter-
ested in moving up the career ladder with needed information on seven com-
petencies: Managing Multiple Priorities, Working with Diverse Students, Man-
aging Change, Staff Supervision, Crisis Management, Campus Politics, and
Accountability. Participants will be assigned to a faculty mentor with whom
they work closely during the Institute. The cost of the Institute is $250 which
includes lodging, meals, and supplies. MACUHO provides 10 scholarships
($100 each) to the first 10 applicants who are accepted into the Institute. Only
28 participants are accepted each year (approximately half from MACUHO
and half from NEACUHO). Last year, we received almost 40 applications
(from MACUHO & NEACUHO).

When asked about their experience at RELI, past participants have said:
ARELI p BGWETHING SSPECIALa | arger conferenc
il 6ve been challenged to t h$ERKEWRER-s i
SPECTIVES. 0
Alt helped me think &RACTUCALBKLLETOMOEE
FORWARD. 0
i LOOKED FORWARD TO THIS FOR MONTHS and was NOT disap-
pointed. 0
ARELI wa sTRANSEORMING BXPERIENCE personally and profes-
sionally. o
ACONNECTING with so many seasoned and new professionals was fantas-
c. O
a c ul tINSIGHWE-ULe INSPIRING, HUMOROUS, CANDIDé 0
LI offered a SUPPORTIVE ENVIRONMENT that has prepared me for the
EXT STEP. 0o

REMNVIGORATED AND REFOCUSED. 0

I
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The deadline for submitting application materials (the application form,

written responses to two questions, a current copy of your resume, and

a letter of support from your CHO) is March 1, 2010 . For more information,
please contact Co-

Founder/Co-Director Joanne Goldwater at 240-895-4207 or jagoldwa-
ter@smcm.edu.

Upon acceptance to the Institute, send your check or money order payable to
OWestfiel dikBElatée Col |l ege

Dr. Jon Conlogue, Executive Director of Residential Life,

Westfield State College, Westfield, MA 01086.

Payment or purchase order must be receive@iffyIL 15TH, 2010.
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Winter 2010

President (continued from page 2)

| would like to share with you what is on the horizon for MACUHO as you prepare for
the semester ahead.

I am excited to announce that Joanne
has been appointed to serve as the ACUHO-I Foundation Representative for the
MACUHO region. The ACUHO-I Foundation recently restructured and Joanne will
have to opportunity to usher in new initiatives for the Foundation. | would like to
thank Joanne for serving in this role, | know that she will represent the region well.

| would also like to welcome Melissa Scott (Lehigh University) to the Executive
Board. Melissa joins AJ Nudo in her appointment as the Co-Regional Coordinator of
the North East region. Congratulations to Melissa.

The Executive Board unveiled the Strategic Plan at Annual Conference this past Oc-
tober which was approved by the membership during the Business Meeting. In con-
junction with Jennifer Derry (Strategic Planning Coordinator), | have begun to ad-
dress some of the critical issues outlined in the Strategic Plan. Our first initiative was
to appoint members to three taskforce, addressing Finances, Membership, and As-
sociation Structure. There was a call to the membership to apply to serve on these
respective Taskforce and | want to thank all of you who participated. | was truly ex-
cited and impressed by the enthusiasm and quality of those who expressed interest
on serving on the Taskforce. Each Taskforce was appointed in December 2009 and
they will begin examining our current practices, researching practices of other asso-
ciations and developing recommendations for growth on each critical issue starting
January 2010. The list of the Taskforce members can be found in the Strategic Plan
Update of this newsletter.

The Mid-Atlantic Placement Conference is a great opportunity for new professionals
to interview with a myriad of employers and for employers to recruit the best of what
our region has to offer. The Personal & Professional Development Committee (PPD)
hosts a phenomenal placement conference which will return to Lancaster Host this
February 25-26, 2010. Registration for MAPC is now open.

The Executive Board looks forward to meeting together this February at Pennsyl-
vania State University for our first visit to the 2010 Annual Conference Host site. |
want to thank Chad Henning and Laura Perry (Pennsylvania State University) for all
their hard work in preparing for the 2010 Annual Conference, which will be held, from
October 6 -8, 2010. I hope that you plan to join
our Keystone! o

As we move into the spring semester, | would like to renew the promise that | made
to the association many months ago as | stepped into my role as President. Your
voice, is the voice that matters in this association. | want to continue to build an asso-
meet s

ciation that reflects and
to continue to stay involved in MACUHO and to
communicate ways in which the association can
grow. | personally invite you to contact me to share
your thoughts and feedback moving forward, please
contact me at 215-951-2741 or alstons@philau.edu.

We will deliver.

Wishing you the best in the New Year,

Shana N. Alston

President, MACUHO

Interim Director, Residence Life Programs
Philadelphia University
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MACUHO is looking for a great school to take the conference host challenge for our Student Stdff/Corderence.
The SSLI Conference is two conferences in bagrack for student staff and one for lieprofessional staff.

If your university is interested in hosting, the bid packet and further information can be accessed on the MACUHQO
page (vww.macuhoweb.ofgor by contacting James Wojtkiewicz of Drew Universityaijtkie@drew.eduThe bid
packet includes an overview of what your institution needs to consider if you want to hostfiérence.

Bids are due Wednesday, March 31, 2010.

Recent SSLI Hosts include:

20057 Penn State, University Park

February 2007 DeSales University and Cedar Crest College
20077 Salisbury University

20081 Penn State, University Park

200971 University of Maryland Eastern Shore

Some SSLI Facts:
A The SSLI conference h asshodiseSome sbhoasshavelparmgred sogether ko pravidd g
conference experience.

A Attendance at the SSLI ©Cebference has ranged bet
A Planning and hosting a conference is a great acti
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A The SSLI conference is typically held in | ate Ocflobe
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Coming Soon: ACUHICertificate in Housing Assessment

Information can be a most valuable resource, and with the AGUEERificate in Housing Assessment, housifg

professionals will be able to more effectively collect and utilize the information they need to succeed.

Scheduled to launch in March 2010, the ACtIHZ@rtificate in Housing Assessment is the result of several years

of work by the ACUHOCredentialing Task Force. The fruit of their labor will be three onlinepaedd courses
and an optional irperson capstone experience. To receive the certificate, the capstone must be complete
the online courses have purposely been designed to deliver valuable learning outcomes on their own for
who do not choose to complete the certificate program.

Certificate program participants will

e Be able to verify, validate, and increase their knowledge and skills regarding housing assessment;

e Be engaged in practical, robust learning activities that model adult learning principles;

o Be able to apply what they are learning to their current campus or institution;

e Have maximum flexibility in choosing when to participate in thesatfed modules and learning activities; and
Be able to demonstrate their competence in a number of areas related to housing assessment.

There will be three courses offered in the progréree sidebar)Each course will require the learner to spend

approximately 1615 hours in orscreen learning and offline workplace learning activities. To ensure the vezlue of

these courses, experienced housing professiogalssistedby experts from the Center on Education and Tr
ing forEmployment from the College of Education and Human

d, but
those

n-

Ecology at The Ohio State University in Colungodisveloped a comprehensive set of competencies associdted

with the development and implementation of assessment within the housing field.

Subject matter experts (SME) have also been selected to develop the online courses and the capstone €
ence. Those leaders chosen from the assessment field are

e Dr. Bob Mosier, retired from the University of WisconStevens Point, will draw on more than 40 years
SELISNASYOS O22NRAYIGAY3 020K | aasaaySyid T2N K
ONBRAGFGA2Y LINRPOS&aa (2 RS@OSt2L) G4KS O2dz2NAES 4! R

e Dr. Gavin Henning is the associate director for assessment in the Office of Institutional Research at D
Y2dziK /2ftfS3S Ay bSg I I YLBAKANS FyR KlFa 0SSy
tion, and research. He is also a past chair for the ACPA Commission for Assessment and Evaluation.
KSt LI ONBI 0S a5S@St2LIAYy3 YR LYLXSYSyidAy3a ! aas

e Dr. Nancy Lange is the assistant director for assessment, research, and technology in the Departme
dence Life at Michigan State University in East Lansing. She has 28 years of experience in housing
RSyOS tAFSd {KS gAtf RS@OSt2L) a!'ylrfelAy3a FyR w

e Dr. Joan Hirt has 32 years of experience in higher education, with 11 of those in housing. She is currg
professor in the Department of Educational Leadership and Policy Studies at Virginia Tech University
Blacksburg. She will develop the curriculum for the capstone event.

Kay Chitwood, an online faculty member with the Center for New Learning at the University of Wisconsin

Oshkosh, will work with the SME to refine learning outcomes, the instructional documentation, and onling

ing activities. She brings 30 years of pestondary education experience with an emphasis in incorporating

leadingedge learning technologies.

The ACUH®OCertificate in Housing Assessment, and future certificate programs, will provideo$ttite-art

Xperi-
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professional development opportunities for housing professionals. Designed with adult learners in mind, the

program will deliver valuable information in a usable fashion. Learners will be able to draw from thevwor&hl

experiences and utilize actual work situations as part of the educational process. As a result, the participgants v

be prepared to make accurate, knowledgased decisions regarding assessment. They will be able to incrg
efficiencies, hone their operations, and demonstrate their worth: valuable tools indeed.

More details are available online aivw.acuhaei.org/credentialing Email can also be sent toedentialing@acuhaorg.
You can read more about assessment and the certificate program in the online Talking Stick at http://www.nxtbooK
nxtbooks/acuho/talkingstick 20091112/#/32.

ase
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COMING IN 2010:

= Convenient online modules
self-paced to fit your schedule.

* Proven, tested topics
applicable to your assessment
responsibilities.

- Hands-on capstone experience
that focuses on practical
application.

* A means to increase and
validate your knowledge and

skills in housing and residence
life assessment.

' Certificate in Housing Assessment

Designed to mest the on-going training and developmant
needs of housing professionals, the ACUHO- Certificate in
Housing Assessment program will utilize blended learning
mathods and include three online, self-paced courses as
well as an optional in-person capstone experience.

Scheduled to launch in March 2010, online classas will
includa:

Advocating for Assossment & Creating a
Comprehensive Plan

Developing & Implementing Assessment Projects and
Methodology and
Analyzing & Reporting Assessment Data

Thosa who complate the program will be able to verify,
validate, and increase their assessment knowledge and
skills and be prepared to apply this valuable skill to their
institution.

Howr Do I Participate?

The ACUHO-I Assessment Certificate Program is open to all
collega housing professionals. Once registered:

You will complete three online, seff-paced courses that
utilizes blended learning methods.

Each course will consist of a series of online modules
with a set of desired learning outcomes and associ ated
activities.

Though you are welcome to take just the online
courses, 1o receive the housing assessment certificate
you must completa the in-person capstone exparience,

The capstone experience will be an opportunity to
demonstrate your understanding of the content offered
in the online modules with an assessment expert and
a leaming facilitator.

Watch for more details in the coming months. & history
of the program, including a market research survey, is
available on the ACUHO-l Web site. For more information
e-mail credentialing@acuho-i.org.

Learn more about this new program at www.acuho-i.org/credentialing







